
About
Geneva Institution 
for Homecare and 
Assistance (imad)



Nursing 12,000 clients

Basic Care 6,500 clients

Domestic Help 7,000 clients

Occupational Therapy 2,000 clients

17,500 clients in total 

Average of 7,000 services per day

Meals 5,000 clients

IEPA (residences with supportive structures 
for seniors) 1,500 tenants

Safety 4,300 subscribers

Key figures 

2019



Geneva Institution for Homecare and Assistance (imad) 
has the task to provide care, assistance, social support 
and respite, promoting support for beneficiaries by helping 
them remain autonomous at home

•	 in the framework of a multidisciplinary approach
•	 in partnership with caregivers

in coordination with other health care providers. 
 
imad in the Canton of Geneva

•	 1 arcade
•	 4 homecare centres
•	 26 regional homecare offices
•	 40 homecare teams : registered nurses. care assistants, 

occupational therapists
•	 26 residences with supportive structures for senior
•	 2 temporary respite care units
•	 24/24 & 7/7

Services covered by 
mandatory health 
insurance (LAMal)

Services paid for by 
the client (non-LAMal)

•	Nursing
•	Assessment, Advice 

and Coordination
•	Examination and 

Treatment
•	Basic Care
•	Occupational Therapy

•	Domestic Help
•	Meals-on-Wheels
•	Home Safety
•	Family Assistance
•	Temporary Parenting
•	Night Watch



imad · Av. Cardinal-Mermillod 36
CP 1731 · 1227 Carouge
E-mail: info@imad-ge.ch
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For more information, please call 

022 420 20 00 - 24 / 7

Arcade imad 
HUG - Gustave Julliard building 
Rue Alcide-Jentzer 17 – 1205 Genève 

T  022 420 20 10

4 homecare centres :

Homecare Centre Carouge 
Avenue Cardinal-Mermillod 36 – 1227 Carouge 

T  022 420 20 11

Homecare Centre  Pâquis 
Rue de Lausanne 45-47a – 1201 Genève 

T  022 420 20 12

Homecare Centre  Eaux-Vives 
Rue des Vollandes 38 – 1207 Genève 

T  022 420 20 13

Homecare Centre  Onex 
Route de Chancy 98 – 1213 Onex 

T  022 420 20 14


